
AWL New Agent  
Carrier  
Contracting Guide



**NOTE: Please use the following email address when filling out paperwork MGcarriers@medicaregenius.com rather than  
your personal email address

You will be contracting with different carriers through 4 different systems/portals. This guide will help you  
through the process.

1) AmeriLife contracting through Agent Xcelerator portal
• Liberty Bankers
• Shenandoah
• Thrivent
• Transamerica
• Medico

2) Cigna contracting through Expressway portal
• Loyal American Life
• American Retirement Life
• Cigna Health & Life

3) Manhattan Life through EZ-Appoint portal
• EZ-Appoint

4) Aetna PDP Contracting

mailto:MGcarriers@medicaregenius.com


Contracting through Agent Xcelerator Portal (link will be sent to you in an email from 
psaasonboarding@allwebleads.com) AmeriLife

mailto:psaasonboarding@allwebleads.com


Liberty Bankers through Agent Xcelerator Portal 





MGcarriers@medicaregenius.com
Enter THIS email  
address

Mgcarriers@medicaregenius.com

Enter THIS email  
address

844-858-8276

Use this phone number

mailto:MGcarriers@medicaregenius.com
mailto:Mgcarriers@medicaregenius.com


No need to add  
anything here



Even if you are licensed in other  
states, TEXAS is the only one you  
checkmark on this section.



Check “NO” for E&O. We provide this to the carrier.



Sign









Move on to next carrier contract in your queue…



Shenandoah – Same process as other carriers in Agent Xcelerator





Thrivent - Same process as other carriers in Agent Xcelerator



Transamerica - Same process as other carriers in Agent Xcelerator





Medico - Same process as other carriers in Agent Xcelerator



Cigna Contracting- through Expressway Portal

• Click on link in email from 
psaasonboarding@allwebleads.com

• Set up password





* ONLY checkmark Texas for State Appointments. Even if you are
licensed in other states, it’s important to ONLY checkmark TX for now.

* For ARLIC if you cannot select TX, select the first state (AL). Do not select any other states.









Manhattan Life- through EZ Appoint Portal
(link will be sent to you in an email from psaasonboarding@allwebleads.com) 

mailto:psaasonboarding@allwebleads.com






Copy information exactly as you see it in this section

enter MGcarriers@medicaregenius.com

mailto:MGcarriers@medicaregenius.com


Only checkmark Alaska.



















Aetna PDP Contracting

• You will receive an email from Aetna Medicare Onboarding inviting you to get contracted with Aetna 
Medicare- click on the link to get started



Aetna PDP Contracting

• Answer the question if you have access to Producer World Website. (If you have never written with Aetna 
through this website you would select No). 

• If NO, Create an account by following the steps on the screen. You will create a username and password. 
• Your username and password MUST be sent to psaasonboarding@allwebleads.com once created (later 

step), whether you just created it or already had an account. 
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• Once you have an account, login and  “Continue” to complete your case. 

• Click on the “Individual Invitation” link that is on your screen. 

Aetna PDP Contracting



• You will go through all the tabs 
on the application. 

• Make sure you review the info, 
if anything is wrong on the first 
tab, you will have to update 
with NIPR since that is where 
they are pulling this 
information from. 

• There are questions on the 
Background questionnaire that 
must be completed before you 
can submit. 

• You must also authorize to their 
background check. On this 
page, it will ask you for an 
email address. 

• Once you go through all 4 tabs, 
click submit. 

Aetna PDP Contracting



• Once you his submit, you will get this confirmation screen. PLEASE SEND A SNIPIT TO 
psaasonboarding@allwebleads.com with exactly what is shown below. You must also include your 
Username and Password. 

Aetna PDP Contracting
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Check for Completion

• Use your printable onboarding checklist (attached to your welcome email) to ensure that all steps 
have been completed

• Keep a close eye on your email as your training approaches. We may reach out to request 
additional information needed to get everything set up for your first day


