How To: SterlingONE Background Screening




Email Notification

* You will receive an email from SterlingONE with a request for Pre-
Employment background screening

 If you do not see this email, check your spam/junk folder

O % Candidate Portal Inbox Subject: REQUEST FOR PRE-EMPLOYMENT SCREEMING — All Web Leads - Leads or Sterling Talent Solutions at 1.877.982.9888. This email has been automatically ge...
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Subject: REQUEST FOR PRE-EMPLOYMENT SCREENING — All Web Leads

Email Notification

Candidate Portal <DoNotReply@talentwise.com=
tome =

= The email will contain your login
T — information here (you will need this to
begin the screening)

As part of your application with All Web Leads, we will be conducting a pre-employment screening on you.

So that we can expedite your application, please do the following:

1) Review your rights under the Fair Credit Reporting Act by visiting CI' k h I' k d H 2
https://www.talentwise.com/fcra/files/FCRA_Summary_of_Rights pdf IC On t e In u n er Item to access
your screening

2) Visit the URL below to access the Applicant Certification and Authorization form and proceedto the pre-
employment screening. All information must be filled in to process your pre-employment scre
https://portal talentwise.com/e3823b2e08/ptl/dashboard. php?&Sender=16740830&Email=,
kile14%40gmail.com&0verrideCandidatelD=35544422

3) In order to expedite this process, please be sure to include:

3 of your past employers within 7 year history (If you do not have 3 employers then please mention this in
the “additional information” section.)

(Please note, if we do not receive this information when you submit the request, it will slow down the
process to review your information and potentially delay your start date.)

If you have any questions regarding this screening, please contact All Web Leads or Sterling Talent
Solutions at 1.877.982.9888.

This email has been automatically generated. Please do not reply to this message.

© 2018 Sterling Talent Solutions
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Access Your Employment Screening

e Login with your email and temporary password (found at the top of
your email from SterlingONE)

* A new window will pop up and ask you to create a password. Be sure to
write this password down, you may need it to provide additional
employment history information.

Portal User

LES-EE IT Flease updale your lemporary password. Your new password must

« Be at least 8 characters long

Re-Type Password + Be different from the last 10 passwords
» Contain atleast one character
- Contain atleast one number

= Contaln ane of the fellowing characters: 1 #5% - _ = .+
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Disclosure for Background Check

Once logged into the portal, Read through the consent notice
select “Launch Task” and agree to continue the screening

Welkome io the Ta = will be d your
ek COMNSENT AND NOTICE REGARDING ELECTRONIC SIGNATURE

ﬂ You have @ new fask? i Darkgrenms Chach parpeass Yo Sorss A Siecirond Hos ware o | ksl soe iisat o4 pris rom sl nipesl ors. ¥ou fart ker Spsma st pour
GCVok Me Laumoh Task Gution fo begvl. Each ¥Me you Aaee 3 New [asy, & vy appear @ poo "My Tashs" itgeperpeshpeere B R S E— o e e
b, i have a Sy Tashs" dropdows n Me Wooer ol conmer 7 b acnessed from
e, T Dt
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Compless ard 5ign © ot Forme: MR NEW m afwr wicTing the uns
- it
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Personal Information

Provide your
personal
information.

Be sureto
read and
complete the
bottom two
boxes!

The fallzwing irdanmestion i=: Being coladed b conduc e backgraund check His kept =afe and secure and vll nod ke used for any ofer puipoes,

Personal Information

First Fams - Fill el Wy Larsi Hewre
haather

Dabe il Birth * Ewwnd & fdress

Month | = || Day |=| Yaar |=| Bgmai.cam

BaiaZdl By Pmbes

Address
CaunirpRegian ©

Salect Country hd
Gingat Hdrass Gy * i * Fosial Coge

I e carasfuliy nead g undersiand Mis nofica ard aumonzation form

CALIFDR NI, MATEEACHUSETTS, MRRERQTA, HEW JERSEY, and OHLAHCMS applicants or e denz You haew a rightbe mquesta free cogy of pour ragort. Fleaze
o Nara 10l il Bie Al Wed Lapos 10 privic p0u wilh & o0@yof pur rapon

e
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Authorization and Employment Verification

Provide your
employment history
for the last 7 years

~ jflent Aaaional Required informaton (up to 3 employers)

on Employment Versication " Inchicales raquived fizkd
TYeu Feut mprwu s i e shatersen] Selow By checing e Sm Lig tni 3 iniis
Plazse provide paur kst mesen (7] years of amploymant histong mp o thies (33 amploens.

M LOYMENT VERFICATION NOTE. If you dld not

Candidats Protie e Ernglcsd Hamma* Pt Mumer

- O . R have 3 employers or

e Select SabaTemiory | =

“r:'”::::'_':: . S Tide Rﬂsanh:l_aa.m;' had a Iapse in

Gaoml Seourey Humeer Doty et Stan Dl Ered O e o II em ployment,

it |=| Doy |=| Paar .-l ot [ ar [ Honth 'l — "'l

Paanmie G S mention this in the

Curend Addrean’ = Shaln oy Do Dok o L
\ —
: Fdarmie Wiile Empd oyl Sarre as Sl nt
Prirysimi P i e i bl :*‘:WHF:'CHHI‘:':& i U L Foeat b Last Home . f . . ”
i B information section
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Make sure you check the box
authorizing the screening.
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You are done when you see THIS PAGE

3 Talent

Review Information

Fleass reviewihs package delalls bekw, To submil your scraaning, chcithe Submit bution To change any Intarmation, usa I f ’
e yo u O n S e e

Candidate Profile o+ adi
Mame: Heather
Social Sacurity Kumber HoE-HE-

L == this page, you
are not done!
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Additional Information May Be Needed

* You may receive follow
up emails from lient Senvices < clienteendices@talentwise com =
SterlingON E’ make Su re . Al 'Wab Leads Application - Empleyment History TICKET: 2251963

Ailwiin

you respond right away- ﬂr:l -I-:m:n i pictures, To help profect gour privecy, Dut ook pressnisd autoeat

* Ifyou did not provide oo A
enough employment ey, they raavert thet we conf 3 of your.

previous employment within the past ¥ years. Do

h|St0ry InfOrmatlon, you ' ymo;v:z;ler::y employers prior to Aug 2016 that we

may see an email like this Please respond directly to this email with the

« Company Mame

=  Company Location

« Company Centact Number

= ‘Your Dates of Employment {mm/yyyy)
= Your Title
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Request for Tax Records

Request for TAX records - All Web Leads requires your immediate attention

* [f SterlingONE is unable to contact your
former employer, they may request your

candidate Portal <DoNotReply@talentwise com
tome -

tax records to verify your employment
history.

Dear ~

Sterling Talent Solutiens has partnered with All Web Leads to complete your background screen and to
verify some of the information you provided on your employment application. Your timely response is
critical to complete this part of the process. We would like to request copies of your tax record, for example
pay stubs or W2, or alternative documents from your employment with -

If you would like Sterling Talent Solutions to verify with _d'\recﬂyﬁ and All Web Leads, your potential
employer, allows contact with -, there will be an option for you to grant permission after you click

* Ifyou do not have your tax records or do
y y If you originally granted permission to contact ou are receiving this notification becauss we
have been unable to make contact with them and complete this verification
.
not feel comfortable releasing them
’ Upload Tax Document - o N/A New
ly to th iland let them k
p y f you are unable to retrieve a copy of your tax records, visit the IRS website to request copies of your wage

land income transcript hitp://www.irs.gov/Individuals/Get-Transcript

([ ] Sterling Talent Solutions appreciates your feedback. We would like to hear about your experience with us.

If you do have your tax records and
would like to upload them, select “get
started’ to upload your documents.

Feel free to send feedback to verifications_TW@sterlingts.com once your screening has been completed.

Thank you,

Sterling Talent Solutions
This email has been automatically generated. Please do not reply to this message.
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